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In-Good-Order Best Practices Life 
Submissions 
Lincoln Life Underwriting and New Business 

 
To improve your in-good-order submissions and help expedite the 
Underwriting and New Business process, please reference the 
following submission tips and best practices.  

 
Go Digital with Lincoln  
Our first and most important tip is to Go Digital! Lincoln offers 
multiple digital processes to expedite processing from submission to 
placement. Take advantage of these digital solutions to make 
submitting and placing your business quick and with ease. Check out 
the updated Go Digital website for timely tips and resources! 
 

Agent Licensing and Appointments 
• Make sure you are properly licensed and appointed with Lincoln, prior to soliciting an application 

• Where available, the Ready to Sell (RTS) Lookup Tool may be leveraged on LincolnFinancial.com to check on a 
Financial Professional’s status 24/7. 

o RTS FAQ 
o RTS Overview 

 
Pre-Submission 

• Use XRAE Lite for life insurance underwriting quick quotes.  To access XRAE, visit https://lincoln.xrae.com or 
Lincoln’s Go Digital resource center at LFG.com/GoDigital 

• Review your clients full medical and financial background to ensure the product/process is a good fit 

• Encourage the applicant to disclose ALL significant current/past medical conditions to assist with Underwriting  

• Do not order an APS unless asked by the Underwriter 

• Prepare your client for the interview:  
o eTicket Client Interview Prep Guide 
o eApp Client Interview Prep Guide 

 
Application Submission & Interview 

LincXpress  

• Available for new submissions of all permanent life insurance products and Lincoln LifeElements® Term.  

• A faster Underwriting process for coverage amounts of $2.5 million or less, ages 18–60: 

• Automated underwriting: A streamlined process that does not require a traditional underwriting review. 
Applies to single-life UL, IUL, VUL and Term policies.  

• Please note that policies above $2.5 million, over age 60 or survivorships will undergo traditional underwriting 
review 

• Lab-free consideration: Lab work is waived for qualifying clients. 

 
 

https://lincolnfinancial.com/public/microsite/godigital/home
https://lfg.workfrontdam.com/embedpdf.php?size=original&embedAssetId=6WH2sm1O04619wBn
https://lfg.workfrontdam.com/embedpdf.php?size=original&embedAssetId=MkqSSp2erKb51QbB
https://lincoln.xrae.com/
http://www.lfg.com/GoDigital
https://cdn1-originals.webdamdb.com/13193_107956702?cache=1664469128&response-content-disposition=inline;filename=UW-PREP-FLI001_FINAL.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA3OTU2NzAyP2NhY2hlPTE2NjQ0NjkxMjgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9VVctUFJFUC1GTEkwMDFfRklOQUwucGRmJnJlc3BvbnNlLWNvbnRlbnQtdHlwZT1hcHBsaWNhdGlvbi9wZGYiLCJDb25kaXRpb24iOnsiRGF0ZUxlc3NUaGFuIjp7IkFXUzpFcG9jaFRpbWUiOjIxNDc0MTQ0MDB9fX1dfQ__&Signature=W7nx-gXuhxCwItBqzPpNPWrdRvpsj03pY~9GrikyQkjw53fzJHswcYiyiJ3HwxbOOAQBlUtKZKoksQJonLoHJQTP1aLJJdOwlmH8CR8zutANS4DdfqUg-iEZeLIBp2sBudkUxuvgg9VsGTtZlbDms7UhQTXb5DKLvLbBLVN~llnZWom8msUEVATwTzvkX31hCSIzdEM8CxYRuEQiA7D3C53B0HjkypMAxjw5J7S1L5NofOC4qqULwKvMkZsJMR2KbAwmWwcksqh4IsIbNxvdVUTUErbo2nl4DzfOOB1Vvzujo-v1C3tFB7Rmv2TbXkyZCr04MazjhXplb2sfaox1-Q__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://lfg.workfrontdam.com/directdownload.php?ti=192906850&tok=oVUjD/myP86evgWPQqbyYQRR&token=$2y$10$XbHB0wh7vYH2ILC9cu0b3OPaGzpGNEXIYcsSjAq4nKvH36r18Akii&preview=1
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eApplication 

• Use our IGO eAPP to submit your client’s application online for faster processing 

• Complete the MG client interview (LTC Supplement and Part II) online or over the phone 

• Electronic Application Submission Guide  

• eAPP is the traditional application available electronically through iPipeline or your Lincoln producer website. 
This process walks you through the questions and automatically submits to Lincoln upon completion. 
Available for IUL, SIUL and Lincoln LifeElements Level Term products. 

 
Client Interview 

• The Online Interview is immediately available via emailed link and accessible 24/7 

• The Phone Interview will need to be scheduled at a time that is convenient for the client 

• If the interview link expires, your client can reactivate their link without needing to reach out to Lincoln  

• After ticket submission, the client has two options for completing the application: 

• Online Interview: Clients can complete their interview on-demand, at the time most convenient for them. 

• Phone Interview: The client will receive an email with a link to schedule their telephone interview. If the client 
doesn’t schedule the interview, a specialist will call the client to schedule. 

• Provide the Client Interview Guide to your client to help them prepare for their interview.  

• Submission tickets will be valid for 90 days from the date of submission. If the interview is not completed 
within this timeframe, a new ticket will be required.  

•  

• Personal History Interview (PHI) FAQ  

 
Forms 
General Tips 

• Refer to the Application Checklist [Form MG12227; state variations] for all required forms and instructions 

• Complete suitability according to your Firm’s procedures 

• Complete all forms in their entirety, including signatures and dates 

• Trust/Corporate owned policies require that all trustees/officers sign with their title 

• Submit the Certification of Trustee Powers form or corporate resolution with the application, if needed 

• Do not mix and match forms from different states or products 

• SITUS: The contract state must be the state in which the policy owner has a bona-fide residence or state of 
employment. For Trust-Owned policies, the contract state must be where the trustee or insured has a bona-
fide residence or state of employment.  

• English as a Second Language Certification must be provided with application submission, if applicable.  

• Agent’s Report: include the correct agent code for each agent, percentage split and your affiliated up-line. 

• VUL policies:  Verify the correct version of the VUL Allocation Form is completed and fund selections are in 
whole percentages, equaling one hundred percent.  Suitability review for VUL can take time.  Send all VUL 
forms through your OBD or LFSC rep for suitability review as soon as possible. 

 
Coversheet 

• Include special instructions and additional details such as: 
o Interview completion choice: online, over the phone, or on paper in person 
o Case Manager contact information 
o Any related applications or trials 
o Any details you feel would benefit the underwriting of the file (i.e. criminal history, bankruptcy, 

unique business situations) 
o For large-face and/or business cases: Include details explaining how the amount of coverage was 

determined and any special circumstances unique to the client or plan design.   
 
 
 
 

https://cdn1-originals.webdamdb.com/13193_104116532?cache=1582662898&response-content-disposition=inline%3Bfilename%3DMG%20on%20iGO_FINAL%2002-25-20.pdf&response-content-type=application%2Fpdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfMTA0MTE2NTMyP2NhY2hlPTE1ODI2NjI4OTgmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmUlM0JmaWxlbmFtZSUzRE1HJTIwb24lMjBpR09fRklOQUwlMjAwMi0yNS0yMC5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uJTJGcGRmIiwiQ29uZGl0aW9uIjp7IkRhdGVMZXNzVGhhbiI6eyJBV1M6RXBvY2hUaW1lIjoyMTQ3NDE0NDAwfX19XX0_&Signature=Xro9lI9nmp-WiBK-CU8xoeYAhatFH6TIUcmqP1MKl2vLhyTUmzfhGNElCRurKo%7E626AI48mGGp42S2EJ55wOzk-lJos7Fuv5yBZ-VkFD8NN1ovL2-M-rtiPCoeSJoWHOdvs55NTPBvCGjPNk3mX7HxtzQmBgRVu6RYZiTht5xuV010c4HBT7pF0VfTxJ7y0pvB4nEu151W2g4I0ZubLYj-B25qvwhXzgtIFH7EQ3ikdKEYdHtNnEJwmo2K-4bg%7EdH4zOho8DaJKbEnDYjLa0OmWs41SH0l4dS1ek0G-HswhuAD7xVIaaA87qr91QvAJ6c%7EL4qfCsNG%7ETyqgG7M2E-w__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://lfg.workfrontdam.com/directdownload.php?ti=133523760&tok=MrtWvraE35pWHCrAwMca4gRR&preview=1
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Replacement forms 

• For NAIC States, Replacement Notice Form 33503 is always required if the client has inforce insurance, 
regardless of if they are replacing the coverage, and must be signed on/or before the application signature 
date 

• If replacing Long-Term Care Insurance, Form LTC06291 must also be submitted with the application 

• LincXpress ticket submission: Replacement Notice [Form LF10087] must be signed on/or before the earliest 
solicitation signature date; otherwise the package could be rejected.  

o Replacement Form [LF10087] is always required on LincXpress®, Lincoln WealthAccelerateSM IUL, and 
Lincoln TermAccel® submissions, regardless if they are replacing the coverage 

• Paper application or eAPP submission: Replacement Notice [Form 33503] must be signed on/or before the 
application signature date; otherwise the package could be rejected. 

o For NAIC States, Replacement Notice Form 33503 is always required if the client has inforce 
insurance, regardless of if they are replacing the coverage 

 
Projection of Values (Illustration) 

• Include the New Business Data Pages 

• Policy specifications on the Application and the POV should match 

• Newly run illustrations must be marked as “Revised”  

• Run the illustration with the correct Death Benefit Qualification Test and verify that it matches what was 
selected on the application. 

• For policies approved or issued other than originally illustrated, changes to the solicitation illustration must be 
marked as “Revised”. 

• Saving Age: If the customer would like to save age, the illustration needs to reflect the desired age and the 
number of months the policy will be backdated. 

• A new illustration may be required at the time of placement based on when the policy is deemed in good 
order. 

• Update the illustration software to ensure the proper versions is submitted. 

 
Labs, APS, Underwriting 
Labs: 

• LincXpress ticket submission: Lincoln will order labs and vitals, if they are required. This practice will save time 
and unnecessary lab work for your client in the instance they qualify for lab-free underwriting.  

• Paper application or eApp submission: Ordering medical requirements up-front saves significant processing 
time.   

• If needed, Lincoln will accept labs, exams and medical records from other companies on all products except 
TermAccel. 

• To prevent duplicate orders and delays in Underwriting, include the lab slip, exam and/or medical records 
with the application or LincXpress ticket submission. 

• Full best practices can be found here. 
 

Electronic Health Records (EHR) 

• When available, the use of EHR will enable Lincoln to receive a client’s medical records quicker and more 
efficiently than a traditional Attending Physician’s Statement (APS). 

• Available for all ages, all face amounts, all products and submission types (formal/trial). 

• The data provided in EHR will vary by individual client. Some cases may require further medical information 
for underwriting review, including a traditional APS. 

• For more information, including a list of vendors, please review the EHR flier. 
 
 
 

 

https://lfg.workfrontdam.com/embedpdf.php?size=original&embedAssetId=2c6I3unlFDq4
https://lfg.workfrontdam.com/embedpdf.php?size=original&embedAssetId=ENOacV950i51
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Professional Advantage Program: 

• Lincoln’s Professional Advantage Program is an executive underwriting program featuring a no-lab, no-exam 
process for up to $20 million in life insurance coverage.  

• Available for executive or professional clients, and their spouse. 

• The Executive Physical must have been conducted within the last 18 months and be included with the APS 
submission. 

• For more information, please review the Professional Advantage Program flier. 

 
Pending 

Online Producer Pending Website  

• View up-to-date case statuses, key dates and action items, and Quickly satisfy outstanding items 

• Chat Bot offers 24/7 chat coverage for the most commonly asked questions. 
 
eReply Portal 

• Satisfy outstanding requirements directly from your Auto Follow-Up emails – no need to log in 
 
ePHI (Electronic Personal History Interview) 

• If the Underwriter has additional questions, your client can respond to them online via the ePHI email link 
 
eNIGO 

• Experience quicker turnaround times and fewer in-person client touchpoints by using eNIGO to electronically 
complete new forms or provide corrections to existing forms  

• Making corrections outside of eNIGO: 
o All pages of the corrected form must be re-submitted to Lincoln 
o Do not use correction fluid/tape on forms. If you need to change an answer, draw a line through the 

mistake and have the party responsible for the answer initial and date each alteration  

• eNIGO Informational Flier 

 
1035 Exchange 

• Make sure all check boxes have been addressed on the Exchange Agreement/Absolute Assignment for Life 
Insurance [Form LF06591]. 

• Only one carrier per form (multiple policies for the same carrier can be listed) 

• If the policy is trust or corporate owned, signers must add their title to signature 

• Remember to add the printed name for all signers, include titles for trust/corporate owned policies 

• Do not write below the thick bold line on page 3 – for Internal Use by Lincoln only 

 
Approval, Delivery and Premium Payments 

Approval/Issue/Placement Tips 

• Providing the following will assist the UW/NBCM with approving/issuing the policy: 
o Respond to any pre-issue requirements that are outstanding 
o Supply the Revised illustration, if needed 

• Providing the following will assist the NBCM with placing your policy inforce: 
o Submit completed pre-placement requirements with all pages included (not just signature pages)  
o Refer to the delivery notice for outstanding requirements 
o Completed EFT form if paying via electronic draft(s) 

 
ePolicy Delivery 

• eDelivery provides same day delivery of issued policies, and eliminates in-person touchpoints, paperwork and 
postage 

• An electronic copy of the policy is available for download for your records 

• FAQ - Lincoln DocuSign ePolicy Delivery 

https://fulfillment.lfg.com/servepdf.aspx?sku=UW-PAP-FLI001
https://cdn1-originals.webdamdb.com/13193_98129172_3?Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTMxOTNfOTgxMjkxNzJfMyIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=nrAm~uE1g0AUMMdPjvkZ12SahBmUEE6qykCGWBOLUx27X-pdQKow-Gl8GaA2hX43FOEdDFTFdFniubipI5sdSsGTqe8l1MQo7SC~LVnG53puxth4pr7CYNCvfCDviz11SrHEUgUkaMf-GEx67iqT2tBKNrD7J3P~R7VrOvIzzfmzERQapG61hz6~wOocMoiJVTlm-Bv3N-rovEJkv1KR5CpbriN5YIvpNgUxJYk20WGizcIqZUyL~g3nTX0JQlqr-fM6WtHwnnQzquhE5zDx-bg0KcaH5jQMz3qvyeCotTnB7oexpAS2WAegrxs19SWQC~PqnsrAlZC2N09ZCgC5bA__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA
https://prod-originals.webdamdb.com/orig/13193_92687000?sign=1&si=zz543L5nwESTNGFR_pA5m3VKRGwrZkg3UURXQzg4V0d3MFFmeUZIcWZaaFJMMmh0bS95R0ZjR0RUK3A2M0lBdGZ4NmlPSFl0b2JhdmZXc0pFU1JiVVd5TGx2b29udUhTb2lwSkIvT2xDc3ovTDNOQW9HM25SMHVnY0dyVyswbW50YlI2amdYcGFTWnoxbTV3L21FTjllSzhSNE5IcWEySWlldU1ZOUxpak1HbHZDcmxhc2V6YUE9PQ&h=ZmJmNTIxYWU4MjczZDU0ODY5ZDhiY2VmYzNlZGYyYmJjZDE2ZWRiODQ4NTIyNTI2N2NiZTBjMWM3ZTdhYTZiMA
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Premium Payments 

• The remitter of premium payments must have a relationship to both the insured and the policy 

• Payors other than the insured or policy owner need to have pre-approval from the Underwriter  

• Premium modes include: 
o Single, Annual, Semi-Annual, Quarterly, and Monthly (EFT required for monthly) 
o Direct billing is only available for annual and semi-annual modes 

• Acceptable payment methods include: 
o Credit Card – Term Only 

▪ Credit Card payments are accepted for the initial premium only. Future premiums will either 
be billed or drafted, depending on the premium mode. 

o Electronic Funds Transfer (preferred) for one-time or ongoing drafts [Form CS06711]  
▪ Available for all modes including: monthly, quarterly, semi-annual and annual payments. 
▪ Available as a one-time draft or for ongoing drafts 

o Check – write policy number on check 
o Wire 

 

Initiating a Product Switch Request 

Product Switch between LifeElements Level Term, IUL and VUL products: 

• Submit the request via email or phone call to the dedicated New Business Associate on the case – a new 
application and signatures are not required.  

• If the Tele-App interview, eInterview or exams have already been conducted, the client will not be required to 
complete the process again.  

• If the request is for a product switch from LifeElements Term to a Permanent IUL or VUL product, additional 
forms may be required. 

 
Product Switch from TermAccel to LifeElements Term, IUL or VUL: 

• If the client is declined for Lincoln TermAccel, they may be eligible to pursue a fully underwritten product 
option with Lincoln which would allow for higher table ratings and the collection of additional medical 
information, such as an APS.  

• When a decline decision is rendered from the Lincoln TermAccel automated rules engine for an impairment 
that could potentially qualify for an offer with full underwriting, the system will generate a decline letter with 
a message indicating that the client may be eligible to pursue a fully underwritten product option with 
Lincoln. An automated email will be sent to the Case Contact with a copy of the decline letter which will be 
emailed to the client 5 business days later.  

• Before initiating a product switch, we encourage the producer to discuss the case with their Underwriter. For 
example, if the case may be rated, a conversation could help determine if the case could be placed before 
moving forward. 

 
IMPORTANT: If the client has applied for a LifeElements Term, IUL or VUL product, a product switch to TermAccel 
will not be allowed. TermAccel rates are based on a streamlined automated workflow and assume a cost savings 
benefit associated with that process. By switching products, that benefit is lost. Therefore, Lincoln will not allow a 
product switch within 12-months of applying for a traditional product, including LifeElements Term. 

 
 
 
Please reach out to your dedicated Underwriting and New Business team with any additional questions. 
 
 

 
 
Life insurance issued by The Lincoln National Life Insurance Company, Fort Wayne, IN and Lincoln Life & Annuity Company of New York, Syracuse, NY, and distributed by 
Lincoln Financial Distributors, Inc., a broker-dealer. Contractual obligations are backed by the claims-paying ability of the issuing insurance company. The Lincoln 
National Life Insurance Company does not solicit business in the state of New York, nor is it authorized to do so. Lincoln Financial Group is the marketing name of 
Lincoln National Corporation and its affiliates.  


